2015
April

TESTIMONIALS FROM CLIENTS:
“Our guests were very satisfied with the high quality of amenities and also your professional,
friendly and warm hosting. From the early stages of the project (planning the accommodation
and conferences) through the completion (and implementation), the team at Marina Bay Sands
had provided highly professional services. We will certainly be recommending Marina bay Sands
to our business partners, not just for accommodation at the outstanding Marina Bay Sands
Hotel, also as the place to achieve successful business outcomes in a relaxed environment at the
Sands Expo and Convention Centre.”
Agnieszka Gliszczynska, Global Conference Coordinator
Oriflame Diamond Conference 2015, 25 – 31 January 2015

“Marina Bay Sands has represented the best venue for us to organize the first Asian edition of
the Gelato World Tour. The staff ’s excellence in logistics and management and the Chefs’ skills
and creativity in diverse food experiences allowed us to deliver – to perfection – our first
competition in Asia and the inaugural
Gelato Appreciation Dinner in Asia Pacific. Special thanks goes to Executive Chef Christopher
Christie who presided over our technical jury and acted as a real “Gelato Angel”. We are
extremely grateful for the warm welcome and support we received from the crew at Marina Bay
Sands and the many visitors who embraced the delight of gelato. We’ll do our best to organize
in the coming years, new editions of the Gelato World Tour at Marina Bay Sands.”
Valentina Righi, Vice President of the Bruto and Poerio
Carpigiani Foundation and PR Director
Gelato World Tour, 20 – 22 March 2015

“With the anticipated number of visitors coming from all over Asia for MAISON&OBJET ASIA
2015, Marina Bay Sands is the perfect venue to accommodate all the needs and requirement of
many different sectors of the design community, both buyers and exhibitors because of its
various and diverse offerings.”
Lyndon Neri, Founder of Neri & Hu Design Research Office
“Designer of the Year” 2015 at MAISON&OBJET ASIA,
10 – 13 March 2015

2015
January

TESTIMONIALS FROM CLIENTS:
“The second Responsible Business Forum on Sustainable Development was recognised as one of
the world’s greenest and most sustainably-produced events in 2013, largely due to the industry
leading commitment of our host venue and sustainability partner, Marina Bay Sands. For our
latest event in 2014, Marina Bay Sands helped us to raise the sustainability bar even higher in
many ways including real-time energy use displayed throughout the venue, a sustainable
seafood meal for our dinner and further reduced food waste.”
Tony Gourlay, Chief Executive of Global Initiatives Responsible Business Forum on Sustainable
Development, 24–26 November 2014
“With the extensive range of exhibits at furniPRO Asia, the event would have been impossible to
deliver without the professional support we received from the Marina Bay Sands MICE Team. On
behalf of the organising team, I would like to extend my heartfelt thanks to Jun and his team for
being so responsive and supportive to ensure that the event ran smoothly.”
Mathias Kuepper, General Manager, Exhibitions & Conferences, Koelnmesse Pte Ltd furniPRO
Asia, 5–8 November 2014

2014
September

TESTIMONIALS FROM CLIENTS:
“The Marina Bay Sands MICE Team has been extremely supportive and accommodating in
helping the Build Eco Xpo (BEX) Asia 2014 and International Green Building Conference (IGBC)
2014 achieve their sustainable event objectives. It has been a wonderful experience working
alongside the team who attended to our requests promptly and professionally. BEX Asia 2014
and IGBC 2014 saw international exhibitors, visitors, delegates and media from across the
globe, and the show was an extensive project not only in terms of its audience numbers but also
in terms of exhibitor showcase and set-up. The MICE team played a crucial role in facilitating
logistical arrangements and proved to be an integral part of us in achieving great success at BEX
Asia/IGBC 2014. Marina Bay Sands is certainly the ideal location for BEX Asia/IGBC with its
comprehensive one-stop event solutions and services, including meeting our technical needs,
e.g. AV equipment. Without the strong support from the team, BEX Asia/IGBC would not have
achieved such great success.”
Louise Chua, Business Development Director and Project Director, Reed ExhibitionsBuild Eco
Xpo (BEX) Asia 2014, 1-3 September 2014

“Fantasia by Escriba 2014 was a world’s first and largest culinary entertainment show. It was a
monumentally complex show to deliver plus we had an extremely challenging timeline to set up.
The show would have been impossible to deliver without the thoroughly professional support we
received from every Marina Bay Sands department involved. We look forward to putting our
shows on at Marina Bay Sands again”.
Lui Khang, Executive Director, Escriba Events Pte LtdFantasia by Escriba 2014, 21-24 August
2014

2014
June

TESTIMONIALS FROM CLIENTS AND DELEGATES:
“Once again, TFWA Asia Pacific Exhibition & Conference 2014 exceeded all expectations in terms
of visitors, number of stands, size of exhibition space and attendance at its conference,
workshops and social events. Although the majority of our delegates originate in Asia, we also
welcomed senior executives from Europe, the Middle East, Africa and the Americas, all of them
representing major duty free & travel retail operators, retailers as well as celebrated
international brands. With such a prestigious and demanding audience, we were expected to
provide facilities and services of the highest quality. In this regard, Marina Bay Sands is a valued
partner which has proven to be efficient, professional and courteous in every aspect of this
event.”
Cécile Lamotte, Marketing Director, Tax Free World Association
Tax Free World Association Asia Pacific Conference & Exhibition, 11-15 May 2014

“It has been a wonderful experience and opportunity to work with such a professional team for
the recent Gender Aesthetics Congress. I would like to highlight and personally express my
heartfelt thanks to the Marina Bay Sands MICE team for going over and beyond to ensure the
smooth delivery of the event. Working with multiple teams, chefs, AV and security to get
everything running in sync is tough, and so was reacting to last minute requests and paying
attention to the numerous rooming requirements. But Marina Bay Sands was able to execute
everything seamlessly and professionally with clockwork precision. Thank you once again!”
Isaac Yeo (Mr), Operations Manager, Ezyhealth
Conferences & Events Pte Ltd
Gender Aesthetics Congress Asia, 25-27 April 2014

“The scientific meeting was a huge success and part of the credit goes to the organisers of this
convention centre. Having attended several meetings across the globe, I can confidently rate
this convention centre as one of the best. Again, kudos to all the employees who are always
eager to do their assigned jobs with passion and a big smile. Thank you Singapore.”
Shankar Gopinath, M.D., FAANS, FACS,
Meeting Delegate
ANZCA and FPM Annual Scientific Meeting,
5-9 May 2014

2014
March

TESTIMONIALS FROM CLIENTS:
“A successful and beautiful partnership requires strong vision and synergies from both sides. Art
Stage Singapore and Marina Bay Sands have been offering incomparable quality experiences to
our guests from around the world. We have become one of the destinations for all these globe
trotters.”
Lorenzo Rudolf, Fair Director, Art Stage Singapore
Art Stage Singapore, January 2014

“Organising a new event in Singapore when you are based in Paris is not an easy job. Staff and
management from Marina Bay Sands have been key in the success of the event as they really
helped us and worked closely with our team as a real partner. They always tried to find solutions
especially for an event like Maison Objet which required a high level of detail and attention due
to the high-end positioning of the show and high expectations from our customers. With Marina
Bay Sands, we are clearly confident that our event can grow and we can deliver strong and
quality service to our customers.”
Philippe Brocart, Filiale des Ateliers d’Art de France et de
Reed Expositions France
Maison et Objet, March 2014
“We would like to commend Marina Bay Sands for the excellent service provided during our
annual dinner held at the Orchid Ballroom. We were impressed by the level of service and would
also like to commend the chefs for the outstanding standard of food for such a large number of
guests. We are now planning our annual dinner 2014 and will definitely consider Marina Bay
Sands for our next event.”
Singapore Manual & Mercantile Workers’ Union
(SMMWU) Annual Dinner, December, 2013

2013
December

TESTIMONIALS FROM CLIENTS:
“Working with Marina Bay Sands was an extremely positive experience. Given the sustainability
focus of our event, Marina Bay Sands was the ideal partner through their own operational
commitment to reducing their carbon footprint and providing a high quality venue that was the
perfect setting for senior policy makers and business leaders.”
Anthony Gourlay, Chief Executive Officer, Global Initiatives Responsible Business Forum,
November 2013
“Despite the never ending requests and various challenges that InterConnect 2013 presented,
the event was a great success, thanks to the stellar team at Marina Bay Sands who impressed us
with their desire to deliver in line with our needs, as well as flexibility to try new ideas. The
catering team in particular, was such a positive, motivated and delightful team who met every
request with a smile. The staff was extremely well trained and proud of their good work and
deservedly so. It was very fortunate for us to have worked with such a professional team and we
have no hesitation recommending the venue and F&B delivery to our colleagues and clients.”
Caroline Bee, Vice President / Managing Director, George P Johnson Singapore Pte Ltd
InterConnect, October 2013
“Marina Bay Sands has always been a trusted venue partner and stakeholder to help ensure the
success execution of our events. With our sustainability theme and focus on being a truly green
event for BEX Asia/IGBC, we worked closely with Marina Bay Sands on many fronts, from
monitoring temperature, controlled lighting, providing recycle bins to food/waste management
and reduction in plastic usage just to name a few. The total experience pleased our attendees,
and they are proud to be part of this industry event.”
Louise Chua, Project Director, Reed Exhibitions Build Eco Xpo (BEX) Asia, September 2013

2013
September

TESTIMONIALS FROM CLIENTS:
‘The 2013 editions of CommunicAsia and BroadcastAsia were especially unique as the two
tradeshows were, for the first time, held together at Marina Bay Sands. The combined event
was a resounding success in many ways with accolades received from exhibitors, visitors,
delegates and members of the media.
Marina Bay Sands has again surpassed the quality benchmarks with tremendous effort
demonstrated by your staff in ensuring that all five levels of the exhibition and convention
complex experienced a courteous and effective service throughout the week, despite the
presence of over 51,000 attendees.
We appreciate this partnership with Marina Bay Sands and would like to thank everyone at
Marina Bay Sands who contributed in ways big and small to help create a memorable and
fruitful experience for all who were at CommunicAsia2013 and BroadcastAsia2013.’
Mr. Stephen Tan, Chief Executive, Singapore Exhibition Services CommunicAsia, June 2013

‘The TFWA Asia Pacific event in May was a resounding success with more visitors, more
exhibitors and a larger exhibition space than ever before. The switch from our usual venue to
the Marina Bay Sands was arranged at the last minute because of circumstances outside our
control. Not only did the Marina Bay Sands management team rise to the challenge and meet
our diverse needs very efficiently, but it is now clear that the new venue was liked by the
majority of participants who expressed a preference….. Marina Bay Sands proved to be an
efficient and popular venue for TFWA Asia Pacific this year and we look forward to an even
more successful event in 2014.’
Erik Juul-Mortensen, President of Tax Free World Asia, May 2013

‘The Marina Bay Sands MICE and Sustainability team has been extremely supportive and
st
accommodating in helping the Joint Conference of HGM 2013 and 21 International Congress of
Genetics achieve its sustainable event objective. MCI is deeply committed to sustainability
within its own enterprise and at client events. With a sophisticated approach to sustainability,
Marina Bay Sands is the definitely the ideal partner for us in Singapore.
Despite budget and time constraints, the sustainability and operations team were very proactive
in providing greener solutions for the event. The conference’s green initiative effort would not
have achieved such a success without the strong support and participation from Marina Bay
Sands.’

The Professional Congress Organising (PCO) Team, MCI Group Asia Pacific Human Genome
Meeting / International Congress of Genetics, April 2013

2013
February

TESTIMONIALS FROM CLIENTS:
‘My earnest appreciation goes out to the Marina Bay Sands team, who were involved in varied
ways to ensure that our many diverse needs were more than adequately met in a capable and
timely manner. Participants of CommunicAsia2012 and EnterpriseIT2012, ranging from
exhibitors/visitors, conference speakers and delegates to the media, have repeatedly voiced
their appreciation to being presented with such a unique experience whilst attending our event
which is housed at a venue fortified with the highest standards. This high level of standard of
services rendered to us, in areas including F&B, meeting rooms and hospitality facilities,
empowered our shows to truly come to life.’
Stephen Tan, Chief Executive, Singapore Exhibition
Services, Organiser of CommunicAsia2012 and
EnterpriseIT201, June 2012

‘Build Eco Xpo (BEX) Asia, alongside the International Green Building Conference, is a dedicated
green building event for the industry – and choosing Marina Bay Sands as the event venue
proved to be an excellent decision with its ECO360° sustainability strategy, which includes
innovative building design and responsible construction processes. We were able to work
seamlessly with the venue to ensure that all our needs were met, thanks to the MICE ops team
providing resourceful suggestions and ideas to complement our green efforts. Marina Bay
Sands’ central location in the heart of the city provides easy access for public transportation,
and the low parking fees enabled quality visitors to spend maximum time at our event. Together
with the professional service from Marina Bay Sands, we were able to execute and deliver a very
successful event in 2012.’
Louise Chua, Project Director
Build Eco Xpo (BEX) Asia 2012

‘Choosing Marina Bay Sands to be the venue for the Dragon Fire World Championship Boxing
Event proved to be the best decision we could have made. We were able to work seamlessly
with the Marina Bay Sands’ operations team to set up a spectacular Las Vegas-style boxing
arena in the expo hall. The event was a huge success with the best fights at the best venue!’
Tony Tolj, Head of Operations, Dragon Fire
Championship Boxing Event Night, May 2012

2012
July

TESTIMONIALS FROM CLIENTS:
“Marina Bay Sands was a true partner on the YPO-WPO Singapore GLC 2012 from every possible
perspective. Marina Bay Sands consistently exhibited over the top service, from providing room
keys to guests riding in from the airport, to excellent catering on two large socials and other
meals on site, to providing very personal care to one of our staff members who was ill…all done
in a spirit of service and hospitality. Marina Bay Sands was vested in our event from top
management down to the line staff and
the results were truly amazing.”
David Cook, Executive Director, International Events and
Global Leadership Conference, YPO-WPO
Young Presidents’ Organization World Leadership
Conference 2012, March 2012
“Choosing Marina Bay Sands to be the venue for the Dragon Fire’s World Championship Boxing
Event proved to be the best decision we could have made. We were able to work seamlessly
with the Marina Bay Sands operations teams to set up a spectacular Las-Vegas style boxing
arena in the expo hall. The event was a huge success with the best fights at the best venue!”
Tony Tolj, Head of Operations, Dragon Fire
Dragon Fire Championship Boxing Event Night, May
2012
“My earnest appreciation goes out to the Marina Bay Sands team, who were involved in varied
ways to ensure that our many diverse needs were more than adequately met in a capable and
timely manner. Participants of CommunicAsia 2012 and EnterpriseIT 2012, ranging from
exhibitors/visitors, conference speakers and delegates, to the media, have repeatedly voiced
their appreciation to being presented with such a unique experience whilst attending our event
which is housed at a venue fortified with the highest standards. This high level of standard of
services rendered to us, in areas including F&B, meeting rooms and hospitality facilities,
empowered our shows to truly come to life.”
Stephen Tan, Chief Executive, Singapore Exhibition Services,
Organizer of CommunicAsia2012 and EnterpriseIT201,
June 2012

2012
February

TESTIMONIALS FROM CLIENTS:
“As new guests to the Marina Bay Sands, we had high expectations of quality service and
hospitality. The excellent service provided by the Marina Bay Sands on our recent visit ensured
we were not disappointed…To this end, the collaborative efforts of Sales, Banquets, convention
services, engineering and IT teams ensured our meeting space, food service and technical
requirements were all well-prepared throughout the week…We commend the professional
attitude and expertise of everyone.”
Dawn Slykhouse President Face To Face Events Inc
IEEE 802 Plenary Session, March 2011

“I would like to thank you for having us for the 67th IATA AGM and World Air Transport Summit
at the beautiful Marina Bay Sands Hotel and Expo and Convention Center. The location certainly
added a cutting-edge background to proceedings. Your staff ’s dedication and professionalism
was highly appreciated and greatly contributed to a successful couple of days.”
Giovanni Bisignani, Director General and CEO IATA, 67th IATA AGM, June 2011

“True to your word, Marina Bay Sands has outdone itself! It is very rare to find such high
standards of sincerity and trust-worthiness in the world of business today…Your team has
shown tremendous adaptability, flexibility, lateral thinking and willingness to innovate to
overcome the challenges posed by the physical constraints of the venue and the occasional
outrageous demands from SES…Sound bites from our exhibitors have them expressing their
satisfaction with the new venue and visitors seem to stay longer on the show floor. In many
ways, Marina Bay Sands has contributed to new benchmarks being set by CommunicAsia 2011
and I could not envision a better start to our partnership”.
Stephen Tan, Chief Executive, Singapore Exhibition Services Communicasia 2011, June 2011

2011
December

TESTIMONIALS FROM CLIENTS:
“I would like to thank you for having us for the 67th IATA AGM and World Air Transport Summit
at the beautiful Marina Bay Sands Hotel and Expo and Convention Center. The location certainly
added a cutting-edge background to proceedings. Your staff’s dedication and professionalism
was highly appreciated and greatly contributed to a successful couple of days.”
Testimonial from Giovanni Bisignani, Director General and CEO
IATA | 67th IATA AGM, 5-7 June 2011
“In the course of preparations months prior to the opening of the fair and throughout the fiveday fair event itself, Jonathan Sim’s (Senior Exhibition Manager) professional experience,
confidence and coordination proved vital to our daily running of the fair which, with 129
exhibitor booths, established exhibiting art galleries from all across Asia, high-value art exhibits
amounting in the millions, a VIP lounge, VIP operations and international visitors, is a largescale event with extensive technical and logistical requirements. It has been an absolute
professional and personal pleasure working with Jonathan. He was an integral part of our
operations team and we would very much appreciate having Jonathan posted as the account
manager on subsequent editions of Art Stage Singapore.”
Nadia NG (Ms.) Senior Manager, Exhibitors & Special Projects , Art
Stage Singapore Pte Ltd | Artstage 2011 , 12-16 Jan 2011
“As new guests to the Marina Bay Sands, we had high expectations of quality service and
hospitality. The excellent service provided by the Marina Bay Sands on our recent visit ensured
we were not disappointed… To this end, the collaborative efforts of Sales, Banquets, convention
services, engineering and IT teams ensured our meeting space, food service and technical
requirements were all well-prepared throughout the week…We commend the professional
attitude and expertise of everyone.”
Dawn Slykhouse President Face-to-face Events Inc
IEEE 802 Plenary Session March 2011
“True to your word, Marina Bay Sands has outdone itself! It is very rare to find such high
standards of sincerity and trust-worthiness in the world of business today…Your team has
shown tremendous
adaptability, flexibility, lateral thinking and willingness to innovate to overcome the challenges
posed by the physical constraints of the venue and the occasional outrageous demands from
SES…Sound bites from our exhibitors have them expressing their satisfaction with the new venue
and visitors seem to stay longer on the show floor. In many ways, Marina Bay Sands has
contributed to new benchmarks being set by CommunicAsia2011 and I could not envision a
better start to our partnership.”
Stephen Tan, Chief Executive, Singapore Exhibition Services

Communicasia 2011

