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Know the line. Know when to stop. Stay in control.

ResponsibleGambling@MarinaBaySands.com



COMMITMENT
TO OUR PATRONS

At Marina Bay Sands®, we are committed to creating once-in-
a-lifetime experiences every day and this commitment extends
to every facet of our Resort. We have created a Responsible
Gambling Programme that not only assists our patrons seeking
help but also educates our Team Members on how to direct

patrons to access support.

Marina Bay Sands is committed to establishing an environment
of Responsible Gambling for its patrons, raising awareness on
the potential effects associated with problematic gambling

behaviours and providing information for patrons seeking help.

Marina Bay Sands supports the social safequards established
by the Singapore Government, including the entry levy system
for Singapore citizens and Permanent Residents, the Visit

Limit Programme and Casino exclusion orders.

For more information on the Marina Bay Sands Responsible
Gambling Programme, please visit MarinaBaySands.com/

Company-Information/Responsible-Gambling.

Scan for more information.

Know the line. Know when to stop. Stay in control.
ResponsibleGambling@MarinaBaySands.com



WHAT IS SELF-EXCLUSION? HOW DO | SELF-EXCLUDE
Self-Exclusion is a voluntary programme restricting a person from entering O R APPLY TO TH E FAM I LY

the Casinos in Singapore. A Self-Exclusion is effective for a minimum period

of one (1) year and application must be made to the National Council on EXC LUSIO N PRO RAM M E?

Problem Gambling (NCPG) to have the order revoked. Self-Exclusion and the Family Exclusion Programme are administered by the

NCPG. Dependi id tatus, Self-Exclusi b lied f

Self-Exclusions in Singapore are administered by the NCPG and all patrons - - epending on yor resiaency status, Seli-txdlision can be applad for
' » . : online or in person.
(Singapore citizens, Permanent Residents and foreigners) can apply.
) ) ) ) For Family Exclusion, please contact the NCPG on the number below to make
For more information on applying for Self-Exclusion, please speak to a ) Y P
t t.

Responsible Gambling Ambassador, email the Responsible Gambling team at anappomtmen
Marina Bay Sands at ResponsibleGambling@MarinaBaySands.com, or contact

the NCPG on 1800-6-668-668 or at www.ncpg.org.sg.

ARE YOU CONCERNED ABOUT
YOUR GAMBLING BEHAVIOURS?

* Do you think about gambling every day? Yes /No

q . * Do you hide your gambling from loved ones? Yes /N
marnaear\  Our Responsible Gambling ! yeurgambing oMo
SANDS * Do you ever borrow money to gamble? Yes / No

avsassaDor | Ambassadors can be identified
by this badge

Do you let bills go unpaid? Yes / No

Is your gambling affecting your work or your role

as a parent? Yes [No

Do you think you can use skill to win on a

gaming machine? Yes / No

* Do you gamble to forget your problems? Yes / No

FAM I LY EXC LUS I O N PROG RAM M E If you answered ‘Yes' to any of these questions, you may have a problem

with your gambling behaviour.”
Family Exclusions are also administered by the NCPG and allow immediate “Source: Gamblers Help brochure Concerned about Your Gembling?” 2014
family members i.e. spouses, children (including adoptive/step children),
parents (including adoptive/step parents) and siblings (including adoptive/

step/ half-siblings) to apply to exclude a family member whom they are

concerned may have a problem with their gambling behaviour. SE LF- EXCLUS I O N IS CO N FI D E NTIAL

There is no application fee to apply for the Family Exclusion Programme Details of a patron’s entry in the Self-Exclusion Programme will remain
and each Family Exclusion order will remain in effect for a minimum period of confidential at all times.
one (1) year. If you think you or a family member may have a problem with your gambling

For more information on applying for the Family Exclusion Programme, behaviour, Marina Bay Sands encourages you to approach a Responsible
Gambling Ambassador, email the Responsible Gambling team at Marina Bay
Responsible Gambling team at Marina Bay Sands at ResponsibleGambling@ Sands at ResponsibleGambling@MarinaBaySands.com, or contact the NCPG
MarinaBaySands.com, or contact the NCPG on 1800-6-668-668 or at on 1800-6-668-668 or at www.ncpg.org.sg.

WWW.NCPg.0rg.sg.

please speak with a Responsible Gambling Ambassador, email the

Y. Know the line. Know when to stop. Stay in control.
IR O C68 I WWNCPGORGSG ResponsibleGambling@MarinaBaySands.com



INBREZ, MAERMmLE, BHRES.
ResponsibleGambling@MarinaBaySands.com




BA IR EEZREE

ERESEED, BNAEERERANITEXERTH
SEERMATL, MRX—ARTERRIRITERMENED
B HAIFITER 0151 B B T R A FKRER
MERRMHSE, WEIE0IEA R AES]

EEEENBNTARERHRIFNNTEREE
Wi, REBWERS | AEERARIR, FAFKD
BMEZRAR M.

EREEDIHNMEBAHENLSRERRE, B
PEFEEEFINEARMAXAEERIAZ T,
A TREPRH 2 1+ XA REIHZRT T2

A EFLE) “hEEEETT NESHE,
15 _E M MarinaBaySands.com/Company-Information/
Responsible-Gambling

HEUMEZFS,

INEREZ, MAEAMmLE, BHES,
ResponsibleGambling@MarinaBaySands.com

K 1A
tAREERIIR
AR R TEER AT SIS RS,
ERIHED—E, —BREAEREL, BITHRERFEA
Wi,

MINENBERRIL W HEETEEREERRE, TEES
FIE AR, XAER. IMEAL) WAIHIR,

RAMBEXBBFERRIONELHR, BRA—BAFEREE
K&, BEPESEE N STEREEHResponsibleGambling®@
MarinaBaySands.com, SiBx R 2EHERESS
1800-6-668-668, Bt EMwww.ncpg.org.sge

oo\ BAMNB G SERIEAAE

AMBASSADOR

MR ZHE

KEBRI<L i
RERTCUHELEMFEREEREE, KBRS
AbAE, B, 7 (BEFRFR/H4TFR) « RBEE
FRE/HRE) MTHBEK (BEGFN/AREN/ SRR
BB EK) REHAE, ZLEHEEEETARENRE
HANEZ o

RBERBRIVITMEFLE, BEEIMRBRMNCHNERRA
Eh—F,

HABBFRBREIICUNNEL IR, BHRA—HEREX
£, BEEEEED N RAEMKEEHResponsibleGambling@
MarinaBaySands.com, SiBX REE M EKEES
1800-6-668-668, B _EMwww.ncpg.org.sgo

£EWFFEKIEES:1800-6-668-668 | WWW.NCPG.ORG.SG



AR EA19
219

BEANCHIRBRNLIHNZHEEHBEEEES R ERN,

¢ETE \WEBSHME, ZHELN ESEERIEERE]L.

MEPBFRBEL T, HEIUTRENBIESHEREEEM
Fﬁﬂ‘éﬂlﬁfﬁ%%%ﬁé’]o

&8 0B IE ST AIS?
- BRI EEG?
- MEREBRASAAR R ETT
AEEEEEE?

TREGRHN KL
- BEEEEWTENITERESARKNAR?
- BERBIANAETTU ARG R RS EEK?
- R GRS MIN?

/
[u}

&
il

4
IS

.
—\

FO| |#D| @D |FD| |FD| | AWD
~ ~ ~ ~ ~ ~
I (D] || || (o |

i
~
iy

BENN HEAEEREES 2", STEa5 SN
e,

SRR BEEEEBFHM B OENEESR? " 2014

BREZITCIHIZREZRN

BREZEIILCIH RN ERH A D EE AN RE,
MREINAEHERANEEI R E R, E8EE e
B R — BN ERERE, BENESEE 0 STERIEZA
ResponsibleGambling@MarinaBaySands.com,
FIRFTEETFAEREIESERMIERHE1800-6-668-668,
2k _EMwww.ncpg.org.sgo

INBERZ, MALER ML, BHRESH,
ResponsibleGambling@MarinaBaySands.com

CHEE.SRIEICELD
ASHER 7O 5

MARINA BAY Sands:

SINGAPORE

NI/ BREZRD TRIFEF OTHRLALEZW
ResponsibleGambling@MarinaBaySands.com



FEBEADIAZIYRXAVH

NU—FRA P XTR BERIC—EIC—EDERREZLT
WeZ33 £ 5HAENZER. H)Y - RDH 5K ZI5H
TEZDHBRZRETLIMOBEHZT>THEDRI, TDE,
XBZHEEINDIERRDIH. ZLTHHHBENRE

XBEY—ERZBNTER LS, EEHZT—Iv/ 7070

7A€1/EEJZL\TL_ (UFS L/Tz_o

RERICEEH DT vV IILICDWTORFEZHTWTEL
FEHDERIBEED. ¥ v JILRFEDTENICEET DEEN
FEICDODWTORHBDA L, TEZVHELETEIHEERAD
BRI HICEDBATEDET,

YY) —FRA BTl YV HR—IVERR KOKIEERET
EICRITBIABREE. NI/ ADODABEHREIRTOT S L0
NI/ANDNSEILEIERE, YV HR—IVBFIC XS
REXNEKRICHHALTWNET,

RU—FRA -GV ZOEEH DT —IT TO7 T LDFHEIE
7 = 7+ bMarinaBaySands.com/Company-Information
/Responsible-Gamblingz &R fZE Y,

ZE5MQRI—KM5
HHECBEWLLETET

EREEREN R HES (NCPG)
1800-6-668-668 | WWW.NCPG.ORG.SG

ABHBR7OT S LE?

ASHRT OV ILE YV AR—ILRDIRTDOAI/ANDAZEZBET
%' RI2bDTY, AGHRIMIZRETFE T BREBRIRT ZICIIEREE
AN R IHRER(NCPONDRFEIBETT,

YYAR—ILTOEERHRENCPGICL>TEBENTH D, INTOBEH
CYAR—IER. KMEEBSCIHEN) BTV T ET,

ANGHEROZIRICBT 253, UHDEEH DX v IINDT VY5 —,
EEHZF vV TILDOEYUFR(EAX—IL: ResponsibleGambling@MarinaBay
Sands.com). £7/zIENCPG(E:E:1800-6-668-668. 7 71k iwww.
ncpg.org.sg)F THEAVELELLE W,

MARNABAYN  EEHBDF YV TILDT VNG —(F

AMBASSADQB z@l (“y :/\‘b\{ E En-t“_g-o

KRIRICEBAEHERTOT S0

RIRICEDAGHRT OV TLAENCPGIC &> TEBEINTVWE I IEE P T
(BFOH#TFEE0). WRERXBOPMRELD)B LU LB (BEF. HHED.
FFRADHEIES RBIMHKEEO) THBHEBRIEN B UNDKIED
FrYIIGRICHENGHZLBONZBE ANSHRERF =570 50
TY,

KIRICEBASHERT O S ANDEREER T REPHEGREIF T,

RIRICEDAGHROBFICE T 2H#MIS UL OFEHZF v ITILDOT Y
NYE— EEHZDF v T ILOBHR(EX—IL:ResponsibleGambling@
MarinaBaySands.com). #7zIZNCPG(&7&E: 1800-6-668-668. 7= 7k
www.ncpg.org.sg) ETHRENEDELEE L,

NI/ BREZERDTEEZF >TEEULHLIEEL
ResponsibleGambling@MarinaBaySands.com



CBEICEBANFHERR. XIIRIEFICEDAIS
HERR T O T S LA\DETSE
SRS BABRREL ORI LB ABHRT O 5 LIE, EREIHE

WEIHBFRNCPOAERLTEDE T, THEFICLDAGHRIZ. EBER(IC
FEITDAEA Y TAVELEBO)TEFWCZITET,

RIRICKDABHRT OV S LDHEFIE. TELONCPGOEEHESH ST FH
<feaEn,

CEEDXF vV TIUREEICDWT,

EREINTVWEIH

CBRFTYIIINDEEEZEITH?
* FrYTILTWBZEERUWAICEBLTWETA?
© CNETICE TV IILDEDICHEREED I ENBDETM?
* RIWOFEREEFHDEIN?
« BrY DL ELERELTORECEEERIFLTVETN?
© BADRFINTHI/ T — LI TRERVNETH?
s HATWARIBEE SN R DICE T TILELTVETH?

WInHDERICTEV EER AR, FrYTITRICHELH 2, b
LhEtEA*

*&%K: Gambler's Help brochure ‘Concerned about Your Gambling?’ 2014
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